
9300 East Hampton Drive 
ct"&WOrks Capitol Heights, MD 20743 

RE: 360networks (USA 2) LP (formerly Dynegy Connect LP) 
Filer 499 ID: 820874 
Appeal Administrator's Decision on Contributor Appeal of Late 
Payment Fees Assessed on December 2003 - April 2004 USAC 
Invoices 
CC Docket No. 96-45 

Dear Sirs: 

We are writing to respectfully request that you revise the administrator's 
decision on contributor appeal of late payment fees assessed on the 
contributor's Universal Service Fund Contribution invoices for the periods 
from December 2003 to April 2004 due to the following facts. 

1. On December 5,2003, 360networks (USA 2) LP ("the contributor") 
remitted a payment in the amounts of $167,870.90 ("the December 
Check") to Universal Service Administrative Company ("USAC) for its 
monthly support mechanism charges. The payment was misapplied to 
the 360networks USA Inc.'s account (Filer ID #821352) by USAC. 
360networks USA Inc. was an affiliate of the Contributor. The December 
Check was clearly issued by the Contributor, 360networks (USA 2) LP 
instead of 360networks USA Inc. (See the copy of cancelled check 
attached.) 

2. On February 6, 2004 Ms. Tia Zhai of the Contributor notified USAC that 
the December Check had applied into the wrong account. However, the 
payment was not transferred to the proper account until Ms. Tia Zhai 
called USAC again on March 12, 2004. On March 12, 2004, Ms. Tia Zhai 
was assured by a customer service representative of USAC that the 
Contributor would not be charged with any late payment penalties from 
the date USAC received the December Check to the date the payment 
was transferred to the Contributor's account, as it was a mistake of 
USAC. 

3. The December Check was received by USAC on December 9,2003, and 
was transferred to the Contributor's account on March 15, 2004. 
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4. On February 12 and March 4,2004, the Contributor remitted another two 
payments in the amounts of $354,118.86 and $22,148.68 respectively 
(“the February Check” and “the March Check”) to USAC. Once more, 
the two payments were misapplied to the 360networks USA Inc.’s 
account by USAC. 

5. This time not only the February Check and the March Check were clearly 
issued by the Contributor, but the Contributor’s name, USAC invoice 
number, and Filer 499 ID were also written on the back of the two checks. 
(See copies of the cancelled checks attached.) 

6. On May 12, 2004, Ms. Tia Zhai informed USAC that the February Check 
and the March Check had been applied to the incorrect account. The 
ticket number for the March 12,2004 call given by USAC was PM81683. 

7. The February Check and the March Check were cashed out on February 
19,2004, and March 1 1,2004 respectively by USAC. Both checks were 
moved to the Contributor’s account on May 15, 2004. 

8. In the telephone calls to USAC in March and May 2004, Ms. Tia Zhai was 
advised by USAC that the payment coupon on the USAC invoice should 
accompany the payment. The Contributor followed the advice, and had 
the payment coupons accompanied all the checks to USAC since the 
advice was received. 

9. Between May and September 2004, Ms. Tia Zhai at least spoke to Ian of 
USAC four times requesting the late payment fees on the USAC invoices 
to be cancelled. The dates were May 28, June 7, June 16, and 
September 15. On June 7,2004. Ms. Tia Zhai also put the request in 
writing and e-mailed to Ian of USAC. A copy of e-mail is attached. 

IO. Only on one occasion from May to September 2004, Ian advised Ms. Tia 
Zhai that it was USAC’s policy to waive late payment fees in very limited 
cases and generally only in instances where USAC has committed an 
error. On September 15, 2004, Ms. Tia Zhai was advised that the 
Contributor would be required to formally appeal the late payment fees 
charged on the misapplied payments. The request for cancelling the late 
payment fees has never been denied over the phone. 

1 1 .  On September 17, 2004, the appeal letter was mailed to USAC to request 
USAC revising the late payment fee charges on the USAC invocies for 
the periods from December 2003 to April 2004. Please note that the 
administrator’s decision letter mistakenly stated that the Contributor had 
requested reversal of the late payment fees reflected on its February 
2004 through April 2004 invoices. 

12. On March 8, 2005, USAC issued the administrator’s decision letter. The 
letter was sent by Federal Express to a wrong 360networks’ office which 
was the Butte office, instead of the Vancouver office where Ms. Tia Zhai 
located. 



13. Please also note that before April 2004,360networks USA Inc.’s account, 
(the wrong account), had absolutely no outstanding balance due. In fact, 
USAC had never invoiced 360networks USA Inc. with any charges before 
April 2004. Even though the payment coupon from the USAC invoice did 
not accompany the December Check, the USAC personnel who would be 
expected to carry hidher duty with care should verify which contributor 
the check was intended for, before applying the payment to another 
contributor whose name was different from the name on the check, and 
whose account had never been invoiced in the past. 

The facts listed above undoubtedly suggest that USAC should bear the main 
responsibilities of posting the Contributor’s payments into the wrong account 
as the Filer ID was visibly written on the two out of three checks that were 
posted in the wrong accounts. Further, USAC deposit the three contributor’s 
checks into a wrong, and no balance due account; therefore, USAC 
effectively obtained the payments from the Contributor against the 
Contributor’s balance due. 

Consequently, we respectfully ask you to apply the Contributor’s December 
Check, the February Check, and the March Check to the Contributor’s 
account back to the dates when the three payments were deposit into the 
USAC’s bank account, and revise the excessive late payment fees assessed 
on the contributor’s Universal Service Fund Contribution invoices for the 
periods from December 2003 through April 2004. 

For your reference, copies of the Contributor’s appeal letter to USAC and the 
USAC‘s decision letter are attached. 

We would appreciate the opportunity to discuss this issue with an appeal 
officer in advance of any decision being rendered, and for this purpose, 
please contact Ms. Tia Zhai for any future correspondences. 

Yours sincerely 

Tia Zhai 
#I 500 - 1066 West Hastings Street 
Vancouver, BC, Canada 
V6E 3x1 

Tel: (604) 648-7765 
Fax: (866) 728-4354 
e-mail: tia.zhai@gt.ca 



... : . . .  
. . .  

,. i . ,  . .  

. . . . .  -. _. ~. . . . . . .  
. . . . . . .  . . . . . . . . . . . . .  .- . 



BANK OF AMERICANA 
901 MAIN STREET 
DALLAS TX 75202 

1 networks 3Wnetworks (USA 2) L.P. 
1066 W. Hastin s St. #I500 
Vancouver BC &E 3x1 USA 
CANADA 

PAY "'THREE HUNDRED FIFTY FOUR THOUSAND ONE HUNDRED EIGHTEEN AND 86/1W'""'""""""*' 
USD 



PAY "'TWENTY TWO THOUSAND ONE HUNDRED FORTY EIGHT AND 681100""""""""'"""'""' 

TO THE Universal Service Administrative Company 

Chicago IL 60674 
USA OF 

ORDER 135 s LaSalk k3pt 1259 



Tia Zhai 

From: Tia Zhai 
jent: 
To: 'customerservice@bcd.universalservice.org' 
Subject: 360networks (USA 2) LP 

Monday, June 07,2004 3:55 PM 

Ian 

As discussed. the contributor, 360networks (USA 2) LP (4991D No. 820874) (FKA: Dynegy Connect LP), made several 
payments according to the Jan, Dec, Nov, Oct, and Aug statements received. However, USAC mistakenly credited the 
payments to 360networks USA inc. (4991D No. 821352) and assessed late payment fees on the statements sent to 
360networks (USA 2) LP. Moreover, due to the change of ownership and the change of address, many statements did not 
reach to the contributor in time. The contributor promptly made the payments as soon as it received the statements. 
Therefore, the contributor respectfully requests that all the late payment fees associated to the 2003 and 2004 late 
payments being waived. 

Further, the contributor mailed a check in an amount of $21,837.51 on Aug. 22, 2003 according to the July statement 
received. However, as of today, the payment has not been credited to the contributor's account or to its affiliate, 
360networks USA inc. Please help the contributor locate the payment. A copy of check is attached for your reference. 

Copy of check.tif 

Best Regards 

Tia Zhai 
JGOnetworks 
#1500-1066 West Hastings Street 
Vancouver, BC 
Canada V6E 3x1 

604.648.7765 (offce direct) 
1 A66.728.4354 (ofice fax) 
E-mail: tia.zhai@360.net 

IMPORTANT NOTICE: This E-mail message (and each attachment) is confidential and may also contain information that is legally privileged and/or 
exempt from disclosure under applicable law. It is intended for use only by the person(s) identified in the alias address of this message and should not 
be reviewed, relied upon or distributed by others without express permission from the original sender. If you are not the intended recipient, you are 
hereby notified that any dissemination, distribution, copying or storing of this communication Is strictly prohibited. If you have received this E-mail in 
error, please immediately (a) notify us by reply E-mail to the sender or at postmasre~360net. (b) permanently delete this original message, including 
attachments, and ail electronic copies, and (cJ destroy all paper copies made of this message and any attachments. 

mailto:tia.zhai@360.net


Universal Service Administrative Company 

Administrator’s Decision on Contributor Appeal 

March 8.2005 

BY FEDERAL EXPRESS 

Tia Zhai 
Tax Manager 
360networks (USA 2), LP 
130 North Main Street 
Butte, MT 59701 

Re: 

Dear Ms. Thai: 

By your letter dated September 17,2004 and submitted on behalf of 360networks 
(USA 2), LP (360networks USA 2), you requested review of a decision of the Universal 
Service Administrative Company (USAC) in accordance with 47 C.F.R. Section 
54.719(b) (Request or Appeal). Through its Appeal 360networks USA 2 is requesting 
reversal of late payment fees reflected on its February 2004 through April 2004 invoices. 

Background and Discussion: 

360networks USA 2’s Appeal asserts that it timely submitted two checks, in the amounts 
of $167,870.90 and $354,118.86, for payment of charges reflected on its December 2003 
and January 2004 invoices and that the payments were applied to the wrong account. The 
company names associated with the accounts are: 36Onetworks USA 2, LP (Filer ID 
820874) and 360networks USA, Inc. (Filer ID 821352). USAC’s review indicates that 
because neither payment included proper remittance advice both checks, although 
intended as payment toward the account for Filer ID 820874, were applied to the account 
for Filer ID 821352. 

Specifically, Check No. 323, dated 12/5/2003 and in the amount of $167,870.90, was 
received by USAC on 12/9/2003 and Check No. 550, dated 02/12/2004 and in the amount 
of $ 3 5 4 ~  18.86, was received by USAC on 02/19/2004. Both payments referenced 
invalid invoice numbers and did not include remittance advice or reference a Filer ID. 
Because neither payment included proper remittance advice, such as the payment coupon 
from the invoice, an invoice copy, or reference to a Filer ID, the payments were applied 

360networks (USA 2), LP (499 Filer ID # 820874) 



Tia Zhai 
Tax Manager 
360networks (USA), Inc. 
March 8,2005 
Page 2 

to the account for Filer ID 821352 and reflected on its December 2003 and March 2004 
invoices. 

USAC records indicate that on March 12,2004 Ms. Tai Zhai notified USAC of the 
payment error in the amount of $167,870.90 and that USAC moved the payment to the 
proper account as reflected on each company's March 2004 invoices. Ms. Zhai called 
USAC again on May 28,2004, notified USAC of the error with regard to the payment in 
the amount of $354,118.68 and USAC then moved this payment to the proper account as 
reflected on each company's May 2004 invoices. On each occasion, and on a subsequent 
occasion during July 2004, Ms. Zhai was advised as to why the error occurred and that 
the late payment fees would not be reversed. 

As Ms. Zhai has been advised, it is USAC policy to waive late payment fees in very 
limited cases and generally only in instances where USAC has committed an error. In 
this particular case USAC has verified that any errors were due to 36Onetworks USA 2's 
failure to provide proper remittance advice with its payments. USAC has determined that 
the incorrect application of the payments was not due to USAC error and therefore USAC 
is unable to waive the late payment fees. 

Exalanation of Decision: 

Because 360networks USA 2 failed to provide proper remittance advice with its 
payments USAC has determined that it did not make an error in assessing the account the 
late payment fees. Therefore, 360networks USA 2's Appeal must be denied. 

Decision on Aaaeal: Denied. 

USAC hereby denies 360networks USA 2's Appeal. 

If you disagree with USAC's response to your Appeal, you may file an appeal with the FCC. 
Your appeal must be POSTMARKED within 60 days of the date of this letter. Failure to 
meet this requirement will result in automatic dismissal of your appeal. If you are submitting 
your appeal via the United States Postal Service, you should direct the appeal to: 

Federal Communications Commission 
Office of the Secretary 
445 - 12" Street, sw 
Room TW-A325 
Washington, DC 20554 

2000 L Street, N.W., Suite 200, Washington, DC 20036 Voice: 202.776.0200 Fax: 202.776.0080 
Visit us online at: hnp~/~.univerra/service.org 



Tia Zhai 
Tax Manager 
360networks (USA), Inc. 
March 8,2005 
Page 3 

Documents sent by Federal Exmess or any other exuress mail should use the 
following address: 

Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 
(8:OO A.M. - 5 ~ 3 0  P.M. ET) 

For band-delivered or messenger-delivered items, use the following address: 

Federal Communications Commission 
Office of the Secretary 
236 Massachusetts Avenue, NE, Suite 110 
Washington, DC 20002 
(8100 A.M. - 7100 P.M.) 

For security purposes, hand-delivered or messenger-delivered documents will not be 
accepted if they are enclosed in an envelope. Any envelopes must be disposed of before 
entering the building. Hand deliveries must be held together with rubber bands or 
fasteners. 

Appeals may also be submitted to the FCC electronically, either by the Electronic 
Comment Filing System (ECFS) or by fax. The FCC recommends filing with the ECFS 
to ensure timely filing. Instructions for using ECFS can be found on the ECFS page of 
the FCC web site. Appeals to the FCC filed by fax must be faxed to 202-418-0187. 
Electronic appeals will be considered filed on a business day if they are received at any 
time before 12:OO A.M. (midnight), Eastern Standard Time. Fax transmissions will be 
considered filed on a business day if the complete transmission is received at any time 
before 12:OO A.M. 

2000 L Street, N.W., Suite 200, Washington, DC 20036 Voice: 202.776.0200 Fax: 202,776.0080 
Visit us online at: h n p ~ ~ . u n ; v e r s a / s e N ; ~ . o q  



Tia Zhai 
Tax Manager 
360networks (USA), Inc. 
March 8,2005 
Page 4 

Please be sure to refer to CC Docket No. 96-45 on all communication with the FCC. The 
appeal must also provide your company’s name and Filer ID, plus necessary contact 
information, including the name, address, telephone number, fax number, and e-mail 
address of the person filing the appeal. Unless the appeal is by ECFS, please include a 
copy of the decision at issue. 

Sincerely, 

USAC 

Universal Servi 4dministrativ Company 

cc: Tom Putnam, and Regina Dorsey, FCC Office of Managing Director 
Cathy Carpino, FCC Wireline Competition Bureau 
Hillary DeNigro and Eric Bash, FCC Enforcement Bureau 

2000 L Street, N.W., Suite 200, Washington, DC 20036 Voice: 202.776.0200 Fax: 202.776.0080 
Visit us online at: h f f p / ~ . u n i v e r s a / s e ~ i ~ . o q  



BY MAIL 

September 17,2004 

Contributor Letter of Appeal 
USAC 
2000 L Street, NW 

Washington, DC 20036 
%networks Suite 200 

RE: 360networks (USA 2) LP (formerly Dynegy Connect LP) 
Filer 499 ID: 820874 
Appeal of Late Payment Fees December 2003 - April 2004 

Dear Sirs: 

We are writing to respectfully request that you revise the late payment fees 
and penalties and interest assessed for the periods December 2003 thru April 
2004 on the Universal Service Fund Contribution invoices. 

Please note that two payments remitted by 360networks (USA 2) L.P. 
("360networks") in the amount of $167,870.90 and $354,118.86 on December 
5, 2003 and February 12, 2004 were misapplied to the incorrect Filer ID 
#E21352 on the December 2003 and March 2004 statements, respectively. It 
was not until February 2004 that 360networks was aware that the payments 
were applied incorrectly. At that point, we initiated contact with your office on 
numerous occasions requesting that the payments be transferred to the 
correct account and the late payment fees be cancelled accordingly. On 
March 12, 2004, we were assured by a customer service representative of 
your office that the problem would be corrected and we would not be charged 
late payment fees on the misapplied payments, as it was a mistake on behalf 
of USAC. It was our understanding that the payments would be transferred 
to the correct account and the late payment fees would be revised to reflect 
the correct amounts. The payment of $167,870.90 was transferred in March 
2004 and the payment of $354,118.86 was transferred in May 2004 back to 
360networks but the late payment fees and penalties and interest were 
charged on the invoices as if the payments were paid in March 2004 and May 
2004 instead of December 2003 and March 2004, respectively. 

However i t  was not until September 15, 2004, again after numerous attempts 
of contact with your office, Ian advised us that 360networks would be 
required to appeal the late payments fees charged on the misapplied 
payments. Therefore, we ask that you consider the situation and revise the 
late payment fees as 360networks made the payment in December 2003 and 
February 2004, and made every effort to contact your office and correct the 

1 



networks 
situation. We have attached copies of the invoices and cheoues for your ry 
reference. 

Thank you again for your consideration. If you have any further questions, 
please contact me at 604.648.7765. 

Yours sincerely, 

z?@, 
Tia Zhai 
Tax Manager 
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USAC 
Universal Service Administrative Company 

360Networks (USA 2). LP 
160-867 Coal Creek Circle. 
Louisville, CO, 80027 
Attention: Tax Depanment 

Address Chmge? See reverse side for instructions 

Statement Date: 05/21/2004 
Invoice Number: UBD10000108314 

Filer 499 ID: 820874 
Balance Due USAC: ($96,535.97) 

Amount Enclosed: -j 

Mail Payment To: 

Universal Service Administrative Company 
1259 Paysphere Circle 
Chicago, IL 60674 

- lf paying for multiple Filer 499 IDS, please check 
here and complete form on hack. 

Send lop portinn of statement uilh payment in enclosed envelope. Keep bottom portinn for your records 

STATEMENT OF ACCOUNT 

Date Description Charges 

Previous Balance 
Schools & Libraries Suppon Mechanism Charges 
Rural Health Care Support Mechanism Charges 
Low hcome Suppon Mechanism Charges 
High Cost Suppon Mechanism Charges 

05/14/2/20(!4 
OS/14RW 
05/14/2004 
05/14/7004 
05/14/2004 Payment 
05/14/2004 Payment 

I 91 
$260,564.12 

$11,747.81 

Credits 

($354.1 18.86) 
($22,148.68) 

BALANCE DUE USAC ON 06/15/2004 ($96,535.97) 

Transactions occurring after 05i14R004 are not reflected on this statement. 

Statement Date Invoice Number Filer 499 ID ! Balance Due USAC I 
OS~ZIRW~ ~lBDloooOij~3  14 820874 I (596535.97) 

FORM 49bQ DATA I PAYMENT INFORMATlON 

This months support mechanism charges were calculated using an FCC 
conrriburion factor of 0.087(XO and the idlowing revenue dara: 

Payment must be w i v e d  by 06/15/2004 to avoid late payment charges. 

Februam 2MM 4Y9Q Pleast remil ACH paymenis in a CCD+ format to ABA #07 1ooO505, 
I Account #559CW5653. l2Ob $642.503 00 I 

1 ZOC $80,477.50 

If the figures do no1 correspond with your records. please contact the 499 Data 
Colleclion Agent. 

pleas also include your Company Name, Filer 499 ID, and Invoice 
Number. 

.____ - ~ _ _ _ _  .~ 
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USAC 

b I i  the figures do not correspond with your records, please c o n t a ~  the 499 Dara 
Collection Agent. 

Universal Service Administrative Company 

Please also include your Company Name, Filer 499 ID, and Invoice 
Number. i 

Dyne= Connect, LP 
160-867 Coal Creek Circle, 
Louisville, CO, 80027 
Attention: Tax Department 

Address Change? See reverse side for insrmaions. 

Stdtement Date: 03/22/2004 
Invoice Number: UBDIMXX)102406 

Filer 499 ID 820874 
Balance Due WAC: $430,419.07 

Amount Enclosed: 7 1  
I i 

Mail Payment To: 

Universal Service Administrative Company 
135 S. LaSalle, Dept 1259 
Chicago, IL 60674-1259 

lf paying for multiple Filer 499 IDS, please check 
here and complete form on hack. 

Send top portion of statement with payment in enclosed envelope. Keep Lmttorn portion for your rerordr. 

STATEMENT OF ACCOUNT 

Date Description Charges  

03/15/2004 
03/15/2004 
03/15/2004 Payment 
03/15/2004 
03/15/2004 
03/15/2004 M e  Payment Fee 

Previous Balance $574,747.75 
$188.90 

$2,104.55 
$4,274.57 

$430,419.07 

Rural Health Care Support Mechanism Charges 
Schools & Libraries Sup- Mechanism Charges 

High Cost Support Mechanism Charges 
Low Income Suppon Mechanism Charges 

BALANCE DUE USAC ON 04/15/2004 

Credi ts  

($167,870.90) 

Transactions occurring after 0311512004 are not reflected on this statement. 

I I Statement Date I 1 Balance Due W A C  Invoice Number Filer 499 ID 
p 820x74 $430,419.07 LJBDIIXX*I~Z~~~~ 

j FORM 499Q DATA 
I 03/22/2004 

PAYMENT INFORMATION 
I 

Payment must be received by 04/15/2('04 to avoid late payment charges. 
! 

This months auppon mechanism charges were calculated using an FCC 
conr"burion factor of ll.087ooO and the following revenue data: 

I 
i 

Accounl#55YiX!45653. t 
Please remit ACH payments in a CCD+ fonnat to ABA m)7 IoM505, 

! 

November ZtM3 4990  
122b $64?.503.lXl 



USAC 
Universal Service Administrative Company 

360networks (USA) Inc. 
#160-867 Coal Creek Circle, 
Louisville, CO, 80027 
Attention: Taxation Department 

Address Change'? See reversc side for msfrwtions. 

Statement Date: 05/21/2001 
Invoice Number: UBDI00(10108425 

Filer 499 I D  821352 
Balance Due USAC: $ 600,170.90 

Amount Enclosed 

Mail Payment To: 

Universal Service Administrative Company 
1259 Paysphere Circle 
Chicago, IL 60674 

-..- If paying for multiple Filer 499 IDS, please check 
here and complete form on back. - 

Scad lop portion alslalenenl *ith payment in enclosed envelope. Keep h t l n m  portion lnor your records. 

STATEMENT OF ACCOUNT 

Date Description Charges Credits 

Previous Balance 
High Cost Support Mechanism Charges 
Low Income Suppon Mechanism Charges 
Schools & Lbraries Support Mechanism Charges 

05/1412oOj 
05/14/2001 
05/1412001 
05/14/2(W Payment Adjustment 
05/14/2004 Payment Adjustment 
05/14/2004 Rural Health Care Support Mechanism Charges 

$132,479.20 $7,753.36 %&(,tP 

' $26,831.78 
$56.673.02 

$354,118.86 
$22,148.68 

$166.00 

BALANCE DUE USAC ON 06/15/2004 $600,170.90 

Transactions occurring after 05/1Ji200d are not reflected on this statement. 
~- 

Slatemenl Date Invoice N U & ~  Filer 499 ID Balance Due USAC ._ -. ,__,-____ UBD10000108425 821352 $ 600,170.90 I 
, ~ - "  

05/2112004 
PAYMENT INFORMATION -- 

FORM 499Q DATA 

Thia months s u p p n  mechanism charsees w e n  calculated using an FCC 
contribution factor of ll.OR7000 and [he following revenue data: 

Februarv 200-1 4990 

120h %~,12O,ooO.cQ 
I Z J C  $33.lKlO.00 

If the figures do not comspnd with your records. please coniact Ihe 499 Data 
Collection Aceni. 

Payment must k received by 06/15/2004 10 avoid late paymes charges. 

Please remit ACH paymenrs is  a CCDi furmat 10 ABA #0710005O5, 
Account t15590045653. 

Please also include your Company Name, Filer 499 ID, and Invoice 
Numkr. 



USAC 
Universal Service Administrative Company 

3hOnetworks (USA) Inc. 
#160-867 Coal Creek Circle, 
Louisvillc. CO, 80027 
Attention: Taxation Department 

Address Change? See revers side for instructions 

Statement Date: 03/22/2001 
Invoice Number: UBD10000102527 

Filer 499 I D  821352 
Balance Due WAC: ($208,396.64) 

Amwnt Enclosed: I/ 

Mail Payment To: 

Universal Service Administrative Company 
135 S. LaSalle, Dept 1259 
Chicago, IL 60674-1259 

iTl If paying for multiple Filer 499 IDS, please check 
here and complete form on back. 

Send top portion of statement with payment in enclosed envelope. Keep bOt10m portion for your records. 

STATEMENT OF ACCOUNT 

Charges 

$0.00 

Date Description 

Previous Balance 
0311 Ii2004 Payment 
02/19/2004 Payment 
03/15/2004 Payment Adjustment 

BALANCE DUE USAC ON 04/15/2004 

$167,870.90 

($208,396.64) 

Credits 

($22,118.68) 
($354.1 18.86) 

Transactions occurring after 0311512i104 are not reflected on this statement. 
1 Statement Date I Invoice Numkr Filer 499 ID B ~ I ~ W ~  Due USAC 
I 

n31221m4 I UBDliXQX)lll25?7 821352 ($208,396.64) 

FORM 499Q DATA ~ PAYMENT INFORMATION 

I 

This niontli's suppon mechaiusin charge& were calculaied using an FCC 
mltnbution factor of 0.0X7000 and the following reveiiue data: 

1 Payment must be received by 04/15/2110l4 10 avoid lale payment chargees. 
! 
I 

! 
I?2b XI.CO i 

i If the figure? do not correspond with your records. pleare contact the 499 Data 1 

Nowmber 2Ml3 4990 Pleare remit ACH payments in a CCD+ format to ABA #07 IiKMI505. 
Account #559045653. 

l22c W.00 1 
Please also include your Company Name, Filer 499 ID, and Invoice 

Collcclion Agent. b Number. 

Page I 
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USAC- 
Universal Service Administrative Company 

Ststement Date Invoice Number I 
12/22RW3 lJEtDlW0009 3474 

FORM 499Q DATA 

This monrhs suppon mechanism charges were calculated usinp an FCC 
conmbution factor of O.OY2ooO and the following revcnuc data: 

360networks (USA) Inc. 
#160-867 Coal Creek Circle, 
Louisville, CO, 80027 
Attention: Taxation Department 

Filer 499 ID Balance Due W A C  I 
821352 (5167,870.90) 

PAYMENT INFORMATION 

Payment must be received by 01/15/2004 to avoid late payment charges. 

Address Change? Sec reverse side for instructions. 

l22C $0.00 
If the @“res do nm correspond with your records, please contact the 499 Data 

Collection Agent. 

Statement Date: 12/22/2003 
Invoice Number: UBDI0000093474 

Filer 499 I D  821352 
Balance Due USAC: ($167,870.90) 

Amount Enclosed: 

Pleast also include your Company Namc, Film 499 ID, and Invoice 
Number. 

Mail Payment To: 

Universal Service Administrative Company 
135 S. LaSalle, Dept 1259 
Chicago, IL 60674-1259 

If paying for multiple Filer 499 IDS, please check 
here and complete form on back. 

Send top portion of statement with payment in enclosed envelop. Keep bottom portion for your records. 

STATEMENT OF ACCOUNT 

Date Description 

Previous Balance 
12/09/2003 Payment 

BALANCE DUE USAC ON 01/15/2004 

Charges Credits 

$0.00 I I ($167,870.90) I 
($167,870.90) 

Please remit ACH pymenll  in a CCD+ fornut to AKA #071ooO505, 
Acmunt #5590045653. I I 122b $O.W I I Aurmst 2003 4990 I 


